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Methodology

Actionable Insights ) )
° | | | Machine Learning
Performing skill-level analysis _ _
postings & resumes/profiles to skill-level.
Diagnostic Analysis
._
Quantitative Analysis Focusing scope on specific
Retrieving real-time labor market data. geography and timeframe
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Overview

12 Months 26,546,569 3,3007 9,800"

N\ N\ \ \
The research evaluated the The research examined The research studied More than 9,800 unique
Canadian labor market 26.55M market records, 10 NOC occupations and skills had been identified
data in the 12 months from including jobs and over 3,300 unique job from the Francophone
August 2021 to July individual profiles, of which titles that were related to research.
2022. 2.94% across Canada Francophone.

(1.7% except for the
province of Québec) were
associated with
Francophone.
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Canadian Labor Market

Francophone jobs
account for 7% of total
hiring needs across
Canada, of which 58% are
in Québec, followed by
Ontario (31%).

Primary demand for
Francophones across
Canada is associated with
Business, finance and
administration, Sales
and service, and
Management
occupations.

L SkyHive
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Francophone talent
1.8% of the
total available workforce

Available Francophone
talent

Sales and
service Business,
finance and
administration
Management

can be
seen in the field of

, and

In addition, the
occupations associated
with

and

have been
at the top of the
jobs.
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Functional skills relating
to Business Strategy,
Information Technology
Management,
Organization Skills, and
Reporting are hard to
find in the available
Francophone workforce
but are hot across the
Canadian labor market.



Hiring Needs for French Speaking across Canada

Top In-Demand Job Titles

Hiring Needs by NOC Occupations

Demand for Francophone jobs relating to Business, finance
and administration, Sales and service, and Management,
Natural & applied sciences & related occupations account
for over 70% of the hiring needs for French-speaking across

Canada.

Natural resources,
agriculture and
related production
occupations 0.05%

Business, finance and
administration
occupations 25.84%

Sales and service

Occupatigell occupations 20.06%

manufacturing and
utilities 1.31%

Occupations in art, Management
culture, recreation occupations
and sport 2.13% 18.44%
Trades, transport and Ngtural _and
equipment 0perators  ogcnations in ap;;l:]?jdrzlc;;dces
and related : .
occupations 2.91% education, law occupations
P OO and social, 18.16%
community and Health
government  occupations
services 5.12% 5.97%

Bilingual Customer Service Associate

The primary focus of the top 30 in-
demand jobs is associated with
Sales and service, Business,
finance and administration, and
Natural and applied sciences and
related occupations.

Customer Service Representative

Registered Nurse I 1.53%
Administrative Assistant IIIIIIEENEGEGNMGEGEGEEG 1.52%
Project Manager I 0,78%
Talent Acquisition Specialist | 0,77%
Account Manager I 0,71%
Receptionist I 0,71%
Business Analyst I 0,69%
Financial Analyst I 0,69%
Software Engineer I 0,59%
Inside Sales Representative I 0,52%
Executive Assistant I 0,49%
Retail Sales Associate I 0,45%
Chef I 0,44%
Sales Associate I 0,44%
Sales Representative I 0,42%
Sales Specialist I 0,41%
Principal I 0,40%
Quality Assurance Analyst I 0,37%
Tax Specialist I 0,35%
Full Stack Developer I 0,35%
French Teacher I 0,35%
Support Specialist I 0,34%
Accounts Payable Clerk Il 0,33%
Technical Support I 0,32%
Operations Manager I 0,32%
Recruiter I 0,32%
Account Executive [ 0,31%
Communication Specialist I 0,31%
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Francophone Talents across Canada

Natural Sales and service
resources, occupations 26.87%
. . agriculture

Occupations in and related Business, finance and

manufacturing and production administration

utilities 2% occupation. occupations 17.22%
Health Management
occupations... occupations
17.06%

Occupations in education,
law and social, community
and government services
12.94%
Natural and applied
sciences and related
occupations 9.4%

Trades, transport and
equipment operators and
related occupations 4.94%

Occupations in art,
culture, recreation and
sport 6.13%

% of Available
Workforce

0.47%

0.00% 0.00%

0.10%
0.0.

0.00%

Powered by Bing
g&7 Microsoft, TomTom
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Top Supplied Job Titles

Customer Service Representative
Sales Associate
Cashier
Administrative Assistant
Server
Tutor
Teacher
Laborer
Sales Representative
Bartender
Receptionist
Nanny Babysitter
French Teacher
Bilingual Customer Service.
Research Assistant
Project Manager
Barista
Cook
Chef
Translator
Instructor
Manager
Supervisor Assistant
Teaching Assistant
Account Manager
Camp Counselor
Line Cook
President
Flight Attendant
Registered Nurse

French Language
English Language
Management
Customer Service
Communication Skills

2,62%

I 1,78%
I 1,69%
I 1,32%
I 1,30%

I 1,14% Sales
IS 1,00% Training
I 0,90% Microsoft Office
I 0,77% Bilingual
IS 0,74% Supervision
I 0.71% Leadership
I 0.67% Customer Experience...
I 0,66% Marketing
I 0,64% Time Management
I 0,63% Teamwork
I 0.58% Safety
B 055% Microsoft PowerPoint
I 0.53% Coordination
I 0.52% Research
Il 0,50% Planning
I 0,46% Leadership Training
I 0,46% Digital Literacy
I 0,44% Interpersonal
B 0,42% Problem Solving
B 0,40% Operations Management
B 0.36% Detail-oriented
Bl 0.35% Creativity
B 035% Project Team Management
B 0.35% Budget Management
B 035% Presentation Skills
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Top Supplied Skills

100,00%
71,48%
50,77%
43,86%
42,60%
35,05%
33,05%
28,02%
27,33%
26,93%
26,53%
25,26%
23,13%
19,17%
18,76%
18,48%
17,48%
17,15%
16,33%
15,87%
15,61%
15,47%
15,44%
15,31%
15,27%
15,13%
14,40%
13,98%
13,68%
12,93%




Supplied-Constrained Skills

(Nationwide)

Supply-Demand Gap Analysis

French Language
English Language
Management
Communication Skills

| Organization Skills
| Work Collaboratively

— e - - - —— === -

e
1

Customer Expérience Management
Training

Problem Solving
Interpersonal
Leadership

Time Management
Detail-oriented
Microsoft Office
Adaptability
Coordination
Teamwork

Sales

Supervision
Creativity

Project Team Management
Leadership Training
Accuracy

® Demand

Supply

4 .
I Reporting
: Business Strategy

— e ===

Operations Management

SkyHive
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m—22,32%11 749" These skills are hard to

1 find in the supply but are
! hot in the external labor
|
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m—19,73% 5 50
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12,58%
. 15,599 o

_______ 0,
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Supply-Demand Gap Analysis

High

®
Sales

Available Francophone Talent

Supervision ® ..

Microsoﬂ.PowerPoint. L

q“ [ )
2

Self-Motivated e

Customer Service

]
Management

®
Communication Skills

|

: @ Training
| Microsoft Office
|

|

|

®Bilingual

@ Marketing  Customer Experience Management
Time Management

Interpersonal
® ®Problem Solving

@ Organization Skilis

® ® Work Collaboratively

Business Strate:

Reporting Wprioritization

Documentation

Low

-

All rights reserved. CONFIDENTIAL. DO NOT DISTRIBUTE.

Hiring Needs for Francophone

French Language @

®
English Language




Les plus grandes lacunes
de compétences
desirées au Canada

Communication

Résolution |

: de
parmi les francophones problomes
l’&é
* Collaboration 21,38%
’ . . > /
ggng;);tences organisationnelles MPETENCES
’ 0 7 =
206 POURREUSSIR
Priorisation 17,95% @ Lecture

* Adaptabilité 10,58%
* Résolution de problemes 10,46%

5 (g

Collaboration

* Compétences interpersonnelles
9,62%

e Anglais 9,35%
e Communication 9,28%

Adaptabilité




Francophone Job Analysis (Excluding Quebec)

Hiring Needs Distribution

3,52%

% of Total Demand for Francophone |

0.0%

0.8%
0.4%

0.1% 0.2%

Powered by Bing
© GeoNames, Microsoft, TomTom

* Analysis is based on nationwide base salaries across all hiring needs for languages over
the past 12 months, at a 95% confidence interval.
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3,22% I
2,24% I

1,22% I

0,75% I
0,75% I
0,69% N
0,66% N
0,66% N
0,61% N
0,51% Nl
0,47%
0,46%
0,44%
0,44%
0,43%
0,41%
0,41%
0,40%
0,39%
0,39%
0,38%
0,37%
0,36%
0,36%
0,35%
0,35%
0,34%

0,34%

0.34% Il

Top In-Demand Job Titles*

$24 000,00 $74 000,00 $124 000,00 $174 000,00 $224 000,00
Registered Nurse

i —
Bilingual Customer Service... il
Customer Service Representative | g —
Administrative Assistant Il —
Talent Acquisition Specialist —l
Project Manager — —
Account Manager e —
Retail Sales Associate HI H
French Teacher —n
Inside Sales Representative ]
Business Analyst =
Tax.SpeciaIist HY = Low to Median
Social Worker —a —
Tutor Hl Median to High
Personal Support Worker HElH
Sales Associate HI —
Sales Specialist HE
Executive Assistant il —
Financial Analyst —
Underwriter HE
Bilingual Sales Representative il
Occupational Therapist —l
Communication Specialist il
Licensed Practical Nurse il
Business Development Manager —
Project Coordinator S
Recruiter Il
Technical Support I
Counsel — !
Tax Accountant R
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Most In-Demand Skills (Excluding Quebec)

Top Demanded Functional Skills Top Demanded Technology Skills Top Demanded Soft Skills
Bilingual 37,38% Microsoft Excel 12,73% French Language 00
Organization Skills  INEG_—_—TN 35,87% Microsoft PowerPoint I ©,53% English Language I 72,41%
Customer Experience Management I 32,569 Information Systems | N 5,91% Management I 58,10%
Customer Service NG 31,75% Microsoft Word I 4,31% Communication Skills I 56,93%
Training M 30,91% SAP NN 341% Work Collaboratively Il 32,93%
Microsoft Office N 24.79% Operating Systems NN 3.16% anormzatlonI I 32,51;%
Sales I 20.47% Salesforce R 2.77% nterpersona B 31,83%
_ a Problem Solving I 30,37%
Leadership Training I 20,03% SQL M 2,37% Leadership NN 27.68%
Reporting N 19,14% Enterprise Resource Planning.. I 2,28% Detail-oriented I 25,'74%
Project Team Management I 19,11% SharePoint I 1,49% Adaptability NN 25,18%
Digital Literacy NI 17,62% Python I 1,33% Time Management I 23,87%
Marketing N 17,37% Adobe Photoshop I 1,31% Coordination M 22,64%
Business Strategy I 16,87% Microsoft Azure I 1,29% Supervision N 21,30%
Presentation skills I 16,16% HTML I 1,26% Accuracy M 20,29%
Scientific Research I 16,01% HRIS HH 1,23% Safety I 19,08%
Documentation [ 15,52% Applicant Tracking System Wl 1,11% Creativity I 18,29%
Operations Management [ 15,00% Microsoft Visio Il 1,09% Teamwork M 17,16%
Regulatory Compliance I 14,46% Microsoft Office 365 Il 1,09% Pla_mmng B 16,54%
Research I 13,81% Amazon Web Services Il 1,06% Commitment Il 15’707%
Project Resource Management I 13,52% SaaS M 1,05% f/lelf tStarkt]er = 11'010/0
Recruiting I 13,38% Content Management Systems [l 1,03% Se”_,\jgt%r;telg . ;gg;o/(’
Microsoft Excel I 12,73% Workday Il 0,98% Team Leadership 1l 8,62%
Customer Experience Design I 11,91% Linux Operating System [l 0,98% Leadership Development M 7"52%
Information Technology Management I 11,87% Workplace Hazardous Material.. lll 0,95% Negotiation W 7,19%
Business Development I 11,56% JavaScript Programming.. lll 0,91% Proactive W 7,18%
Project Management I 10,76% Microsoft Power Bl Il 0,89% Dispatch M 6,95%
Coaching I 10,70% Microsoft Outlook [l 0,89% Troubleshooting M 6,55%
Systems Management I 10,55% Adobe Creative Suite 1l 0,88% Professional Ethic W 6,54%
Insurance [ 10,23% Java Programming Language [l 0,88% Critical Thinking M 6,47%
Scheduling W 6,46%

Budget Management [ 9,91% Microsoft Project Il 0,87%
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Summary of Provincial Analysis

Skills

Most supply- Most supply- Most supply- Most supply- Most supply- Most supply-
constrained jobs were: constrained jobs were: constrained jobs were: constrained jobs were: constrained jobs were: constrained jobs were:
* Inside Sales * Reservation Agent » Licensed Practical « Talent Acquisition + Tax Specialist » Team Assistant
Representative * Business Systems Nurse Specialist + Tax Accountant * Registration Clerk
« Talent Acquisition Analyst « Laboratory Assistant | < Registered Nurse » Payroll Specialist * Registered Nurse -
Specialist + Talent Acquisition * Registration Clerk * Bilingual Customer + Tax Advisor Emergency Room
* Reservation Agent Specialist  Clinician Service Associate * Support Analyst * Registered Mental
* Business Analyst » Customer Success » Field Service » Occupational Health Nurse
» Tax Specialist Specialist Engineer Therapist « Tax Specialist
« Customer Support » Tax Specialist « Underwriter
Representative
Most supply- Most supply- Most supply- Most supply- Most supply- Most supply-
constrained skills were: | constrained skills were: | constrained skills were: | constrained skills were: | constrained skills were: | constrained skills were:
* Project Team + Security Best + Collective » Continuous Process | * Client Interaction + Patient Care
Management Practices Agreements Improvement » Taxation Law Documentation
* Presentation skills » Stakeholder » Training Plan » Security Best » Security Best » Evaluation
» Security Best Relationship Development Practices Practices  Critical Care Nursing
Practices Management » Continuous Process | * Stakeholder » Tax Returns » Patient Care
» Continuous Process | * Continuous Process Improvement Relationship » Tax Preparation * Mental Health
Improvement Improvement * Mental Health Management Diagnosis
« Stakeholder + Training Plan Diagnosis + Training Plan
Relationship Development * Business Process Development
Management » Software Integration Improvement » Partnership

Development
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Alberta — Jobs

4 N

Higher supply-demand ratio indicates that Alberta could be one of the
Francophone talent pools because there is sufficient Francophone
talent across occupations.

- J
4 )
The majority of top in-demand job titles are suffering from a labor

shortage, except for Customer Service Representative, Sales Associate,
Administrative Assistant, and Sales Representative.

- J

The employers in Alberta should prioritize the hiring needs or
reskilling strategies for the following job titles because they are hard
to find in the supply but are hot in the external labor market:

- Inside Sales Representative
- Talent Acquisition Specialist
- Reservation Agent

- Business Analyst

- Tax Specialist

- Customer Support Representative

/

-~ SkyHive

Top In-Demand Job Titles

Bilingual Customer Service Associate

Customer Service Representative
Retail Sales Associate

Inside Sales Representative
Sales Associate

Talent Acquisition Specialist
Administrative Assistant

French Teacher

Reservation Agent

Account Manager

Operations Manager

Sales Specialist

Project Manager

Business Analyst

Tax Specialist

Customer Support Representative
Store Manager

Service Coordinator

Registered Nurse

Security Guard

Communication Specialist

Tax Accountant

Sales Representative
Merchandiser

Regional Sales Manager
Security Consultant
Implementation Specialist
Assurance Manager

Business Development Manager
Tax Advisor
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E——0,63%
E—0,61%
P———0,60%
I 58%
S 0,57%
I 0,55%
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Alberta — Skills

Top Functional Skills

Top Technology Skills
E 13,89%

6,69% French Language

— 15,03% English Language

Top Soft Skills

—100,00%
A 100,00%
76,45% 66 90%

42,96%

—
— 35,62%

Microsoft Excel
Microsoft PowerPoint

Bilingual
Customer Experience Management

Organization Skills EG_—-———————=——35,00% Information Systems >,62% 4,03% Management [ESEGCG—_—_—_—62,14% /) /o,
Training ' SES————— 3,03 03%: 779 Operating Systems [SS—-_4,61% ., Communication Skills MESESGS—-_—-—-—_53,13% /oo
Customer Service MESEG_—-SS—————3121%) 35 Microsoft Word SEm_2,30% 10,76% Work Collaboratively MEEG—_—__ 31,58%
Sales 'NEG_—0>,17% 33,01% SAP [, 3.41% g3, Problem Solving “ §9,70%
Project Team Management ™t 21,80% Enterprise Resource Planning.. M. 3,05% L 36% Prioritization ,,28,98%
Digital Literacy 2017% 2 9506 Salesforce W _3,04% o, Leadership 28 81% e 77%
Business Strategy B 20,16% Microsoft Azure W 2,91% . Detail-oriented 27,06% . ;2%
Leadership Training 19,18% 15 80% SQL R 2.26% 73 Adaptability 25,80% 13 116‘V
Operations Management W 19,02% ¢ 659 Amazon Web Services ™= 178% Interpersonal 25,57% 15'02;
Marketing 18,12% 16 119% SharePoint MM _175% 1 769 Time Management 23, 90%18 20% )
Presentation Skills eS| 17,38% Python W 154% ; 5q0 Coordination MR 2348% * 02/2 m Demand
Reporting [E——.,16,95% Linux Operating System LAS% Creativity M= 20,54% . o), = Supply
Project Resource Management . 16,06% Microsoft Active Directory 1.37% 0,59% Supervision MEE2029% ) ..,
Business Development [ES-——_15,58% Microsoft Office 365 132% 0 43% Accuracy W 19,93% 13 17%

Scientific Research |, 14,63% Microsoft Power Bl ™8 1.32% —— 0,00% Teamwork 17,25% 15 81%
Regulatory Compliance Microsoft Outlook ™, 1,30% ; ¢, Safety 6,43% 25194%
Information Technology.. ! Adobe Photoshop ™51:28%, |0, Planning MM 14,73% 5 349

Microsoft Excel Google Cloud Platform ™ 1,28% 0,00% Commitment 14,63% 5 93%

Customer Experience Design Workday ™ 1,22% Self Starter 13,27% g 19%
Systems Management HTML M 122% Mentorship M _1261% .

Recruiting HRIs ™ L19%, Self-Motivated #, 11,31% . 5
Project Management DevOps ™ Joli% Team Leadership ™ 813% g oo
Research SaaS ™ },14% Professional Ethic 811% ¢ 97
Coaching Google Suite 1.14% 0 40% Relationship Building 7,87% 2,’78%
Budget Management Microsoft Project ™, 1.11% 1 559 Troubleshooting ®8 7.60% _ 5 79,
Consulting JavaScript Programming Language L,06% 1 9g9 Negotiation 7,32% 5,06%
Business Performance Management Geographic Information System ™ 104%  _.. Leadership Development ® 7.28%

Audit Microsoft Visio 1, Proactive M 694% g

Copyright © 2022 SkyHive. All rights reserved. CONFIDENTIAL. DO NOT DISTRIBUTE.
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British Columbia — Jobs

4 )

Supply-demand ratio is just above national average (146%). There is
sufficient Francophone talent across occupations in British Columbia,
which could be one of the Francophone talent pools.

- J
4 N

The majority of top in-demand job titles are suffering from a labor
shortage, except for Tutor and Sales Associate.

o

-

The employers in British Columbia should prioritize the hiring needs
or reskilling strategies for the following job titles because they are
hard to find in the supply but are hot in the external labor market:

- Reservation Agent

- Business Systems Analyst

- Talent Acquisition Specialist

- Customer Success Specialist
- Tax Specialist

. /

Top In-Demand Job Titles

Bilingual Customer Service Associate
Customer Service Representative
French Teacher

Administrative Assistant

Retail Sales Associate
Reservation Agent

Business Systems Analyst
Project Manager

Inside Sales Representative
Talent Acquisition Specialist
Tutor

Sales Associate

Business Analyst

Medical Officer

Store Manager

Registered Nurse

Account Manager

Business Development Manager
Accounts Payable Clerk

Sales Specialist

Customer Support Representative
Customer Success Specialist
Customer Representative

Tax Specialist

Accounts Receivable Clerk
Service Technician
Environmental Scientist
Executive Assistant

Service Coordinator

Digital Marketer

*/F SkyHive Copyright © 2022 SkyHive. All rights reserved. CONFIDENTIAL. DO NOT DISTRIBUTE.
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British Columbia — Skills

Top Functional Skills

Organization Skills

Customer Experience Management
Bilingual

Customer Service

Training

Sales

Marketing

Business Strategy

Project Team Management
Presentation Skills

Leadership Training

Operations Management

Reporting

Digital Literacy

Business Development

Regulatory Compliance

Information Technology Management
Customer Experience Design
Scientific Research

Project Resource Management
Microsoft Excel

Systems Management

Recruiting

Research

Project Management

Coaching

Budget Management

Security

Business Performance Management
Customer Marketing

SkyHive

36,99% Microsoft Excel

m 056,92% 11,72% Microsoft PowerPoint
m 35,80% Information Systems
E— 52,5175 039% SAP

32,15% 33.39% Salesforce
000% 35.10% Operating Systems

22,05% 22.05% /oo, Enterprise Resource Planning..
ﬂ 10.88% Microsoft Word

, (]

18,74% 13'34% SQL
E— 17,59% 12.38% Amazon Web Services
17,51% 15.30% Microsoft Azure
16,88% 15.81% SharePoint
‘;6 34% Microsoft Visio
ig igo/" 13,88% SaaS
E—1616% HTML
m/ﬁ 75% Adobe Photoshop
m AP, 420/0 Python
“ dp:32% Microsoft Office 365

o, 04% Content Management Systems

014 85% Java Programming Language

13 89/06 62% Linux Operating System
13.47% 7 589 Learning Management Systems

S 04%

E—.12.52% 15 1795 Opera
W— 12,51% = 12.50% o aas Geographic Information System
EE—11.46% 4999, HRIS

11,24% 13,50% Applicant Tracking System
W—10.89% g 4304 DevOps
W 10,86% 7.76% Adobe Creative Suite

10.18% Microsoft SQL Server
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JavaScript Programming...

Top Technology Skills

m 13,89%

13,66%
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337% | 5o,
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O 22 1011%
E—3,04% ;139
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m—2,03%
W 2,02% _ 0,79%
. 175% 1 01%
-—1,70%

——— " 0,00%
ELL05% 3,045
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| L% 419
-122%
0,
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1,17%
0,67%

0,
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- 1,14%

—— 0,00%

0
1,13% 0,53%
- 1 12%
0,00%

‘—110—9%— 1,47%
1,05%
()

Top Soft Skills

French Language
English Language
Management
Communication Skills
Work Collaboratively
Prioritization
Problem Solving
Adaptability
Detail-oriented
Interpersonal
Leadership

Time Management
Coordination
Creativity

Accuracy
Teamwork
Supervision

Safety

Planning

Self Starter
Commitment
Mentorship
Self-Motivated
Spanish Language
Team Leadership
Professional Ethic
Proactive
Troubleshooting
Customer Satisfaction
Negotiation

E— 1) 00
100,00%
E—72,15%
58,64% co rao, — 64,51%
48,50%

m— 23,24% 5
m—27,48% " 07"/
0

0,
25,98% 1) Co,
I 24,36% 56 159

0,
W 23,78% 15 559

23,13% 16,13%
0,
19,82% 15,04%
10,69% ® Supply
17,57%
24,86%
17,13%
0,
13,17% 14,87%
- 12,24% 24%7 .
0
0,
m—11,78% 254%

11,47% 6,15%

® Demand

r 19,06%
18,22%

6,38%

15,46%




Manitoba — Jobs

4 N

Higher supply-demand ratio indicates that Manitoba could be one of
the Francophone talent pools because there is sufficient Francophone
talent across occupations.

- J
4 )
The majority of top in-demand job titles are suffering from a labor

shortage, except for Customer Service Representative, Administrative
Assistant, and Sales Associate.

- J

The employers in Manitoba should prioritize the hiring needs or
reskilling strategies for the following job titles because they are hard
to find in the supply but are hot in the external labor market:

- Licensed Practical Nurse
- Laboratory Assistant

- Registration Clerk

- Clinician

- Field Service Engineer

- /

%/ SkyHive

Top In-Demand Job Titles

Bilingual Customer Service Associate
Registered Nurse
Customer Service Representative
Licensed Practical Nurse
Financial Analyst
Laboratory Assistant

Clerk

Registration Clerk
Administrative Assistant
Retail Sales Associate
Technologist

Clinician

Receptionist

Sales Associate

Field Service Engineer
Case Manager

Tax Specialist

Project Manager

Nursing Assistant

Food Service Associate
Client Services

Underwriter

Payroll Specialist

Policy Analyst

French Teacher
Administrative Secretary
Compliance Officer
Operations Manager
Accountant

Direct Support Professional

Copyright © 2022 SkyHive. All rights reserved. CONFIDENTIAL. DO NOT DISTRIBUTE.
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Manitoba

SIIE:

Top Functional Skills

Bilingual

Training

Customer Service

Organization Skills

Customer Experience Management
Leadership Training

Human Resource Management
Security

Sales

Recruiting

Information Technology Management
Reporting

Insurance

Operations Management

Testing

Project Resource Management
Scientific Research

Presentation Skills

Project Team Management
Research

Collective Agreements

Digital Literacy

Customer Experience Design
Business Strategy

Business Performance Management
Marketing

Regulatory Compliance

Microsoft Excel

Systems Management

Training Plan Development

SkyHive

Microsoft Excel
Microsoft PowerPoint

— 35,007, 68% Information Systems
o 35,32%10191% Operating Systems
E— 29,48% 26,33% Microsoft Word
19,769

— 5155 12 45‘7/: 1o 7a Workplace HazardSoAL\JZ

16,49% 2 ’ soL |

7,96%

33,08% Salesforce

E— 15,29% Enterprise Resource..
E— 13,89% 6,53% Python
M— 13,81% 6,43% Microsoft Active Directory

) . i
— 11;;;/: 5.27% Virtual Private Neﬁvslrlg
= 1287% 10,91%

moo/%z,so% SharePoint
m |, 12,80% Adobe Creative Suite
, o1 2/64% Microsoft Project
m—12,52% 9,61% Microsoft Azure
m—12,37% 9,08% Firewall
m—11,82% 10,47% Amazon Web Services
m 11,63% Microsoft SQL Server
-11!474 13,81% CompTIA
11,16% 8,07% Linux Operating System
m— 11,16% DNS

6,75%

\
r 11,09%
o 07%

Chrome
Microsoft Office 365

#81%4 959, Microsoft Outlook
— 10,74%71 9% Microsoft Teams
— 10,39%6,04% HTML
m% ,84% Java Programming Language

Top Technology Skills

— 10,74%
, o

0,
O, 16,305%

6,96%

, o
- 4,67%
oo 3,27%

12,53%
m—3,31%
2,53% 2,55%
°— 3,03%
2,29% 119%
[)
- 17% 0,55%
s
. 1,00‘7
F__LAQ%. 0,53%
- 1,24%
—=--0,31%
1,24%

0,47%
0, ’

W 121% (510
()

™ 101% g 789

)
!——LOlA 0,64%

- 0,
M 057% _ 00%

0,

W 097% 420
0,

W 0,97% (09

0,
0,97% 0,57%

0,
- 0,9360 00%

. 0.89% 1 159,
= 08%
0,00%
0,
™ 082% 07
W 0.78% 36%
0,
B0.78% 1 719,
W 0,74%

W 0,74% (09
B0.74% 1 789

 70%
BaD.70% 1,62%
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Top Soft Skills

French language
English Language
Communication Skills
Management
Interpersonal
Problem Solving
Leadership
Prioritization
Supervision

Time Management
Work Collaboratively
Detail-oriented
Adaptability

Accuracy
Coordination

Safety

Planning

Teamwork
Commitment
Creativity

Mentorship

Self Starter

Team Leadership
Self-Motivated
Working Under Pressure
Troubleshooting
Leadership Development
Self Managed
Customer Satisfaction
Professional Ethic

100,00%
m—,26% 0000
s1s1%  6544%
0,
2,00% 2067%
R 41,95%
32,48% ., oo,
r 31 62%
30,46% 039
2 24,94%
- 29,05%
26,76% »9,86%
B 25,67% 1, 08%
4,70%
/2 N 62/° m Demand
°— 14,47%
21,66% ® Supply

21,55% 12,42%
(]
12,69%

0,
B 21,55% 15 75%

B 15,52% 19319

—1451%
-14 00%  13,22%
19,29%

13,42%
2,61%

0,
12,17% 11,12%

5,99%
5,
B 10,23% "5 330,

0,
W 1015% 5 909

Ba’.52% 14,37%
- 7,39% ’
——— 3 79%

892% 1 36%
0

0,
W 653% 4 149
B 630% 3539
6,03% 4 oo

0,
2,68% 8,42%

10,42%




Ontario — Jobs

Top In-Demand Job Titles
( \ Registered Nurse . 3,67%

. .. . Bilingual Customer Service Associate 3,38%
Lower supply-demand ratio indicates that Ontario is facing more Customer Service Representative 2,39%

competition for Francophone talent. Administrative Assistant EESS———c - 1,21% 2,35%
Talent Acquisition Specialist NEGEG_—GG—=—— 0,82%

0,
\ % Account Manager % 0771%
4 ) Project Manager % 0.74%
Inside Sales Representative
The majority of top in-demand job titles are suffering from a labor French Teacher
shortage, except for French Teacher, Tutor, and Sales Associate. Personal Support Worker
Retail Sales Associate
\ J Business Analyst
Tutor mDemand m Supply
/ \ Bilingual Sales Representative
The employers in Ontario should prioritize the hiring needs or Executive Assistant
reskilling strategies for the following job titles because they are hard Financial Analyst
to find in the supply but are hot in the external labor market: Counsel
- Registered Nurse Underwriter
. . . Sales Specialist
- Bilingual Customer Service Associate Sales Associate
- Talent Acquisition Specialist Communication Specialist
- Underwriter Prole_ct Coordlnat.or
. ) Occupational Therapist
- Occupational Therapist Recruiter
- Recruiter Marketing Manager
Digital Marketer

Support Staff
Business Development Manager
Call Center Representative

Early Childhood Educator
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Ontario — Skills

Top Functional Skills

Top Soft Skills

_ 100,00%
+-100,00%

Top Technology Skills

Bilingual I 300/ Microsoft Excel 13,59% French Language

L . 20 . ; ,0U70 )
Organization Skills u— 37% Microsoft PowerPoint ESEG—————0, 8% 19,35% English Language _\766%?50/0%
Customer Experience Management e aaro8% Information Systems NS 5.90% _ . Management SESSSSS——" 60,2870
Customer Service —" % 920 46,74% Microsoft Word s 4,58% : 13.36% Communication Skills 6. 5495 D7,11%
Microsoft Office MESESSSE—---—82557%, . SAP W 3.48% , 14, Prioritization M., 33,150
— : :
Sales 210 28% e 36.53% Operating Systems MEEEE.3.25% / /o0, Work Collaboratively ﬁf%_ 32,52%
- ——
Project Team Management 5/021@ Salesforce ™mmm 2 89% L 63% Interpersonal M=, o, — 32,01%
Digital Literacy WSS -, 18,64% SQL mem_255% ..o, Problem Solving Me——_ - 30,71%
i ] 18 38% . . 0, 3,17% . 63% 0,
Marketing 387, 1 48% Enterprise Resource Planning Software M 2.41%  _ Leadership M—— ", 27,29%
Business Strategy _(;8% SharePoint ™ 1.57% ,; 440, Detail-oriented ME—__— < 26,90%
ing —77 630 N 148% ili ’ 25,58%
Reporting 7% Adobe Photoshop 58 % 6,31% Adaptability SeE—-—_o, 0
Presentation skills 505 17% Python ™&142% , ., Time Management . "24,05% .
L 0 2,21% 20,52%
Scientific Research SE—C 16% HTML 141%.., Coordination _Zﬂﬂ 5304
Operations Management = 15% ., 606 HRIS ® 137% _ . Supervision MEER_21,01% 55 10,
Regulatory Compliance M= 15% Microsoft Azure ™8 1,24% ' °° Accuracy WEmm 20.80% m Demand
Recruiting E————14,24% i ; m 1 22% 0,00% T mmmmm 10 4305 19:24%
_ g9 %o, Applicant Tracking System 22%, 0006 Creativity | 19.43% =200 Supply
Project Resource Management bl 149 Microsoft Visio ™, 1.16% <o Teamwork ML 17.17% 1 o'oo,
s — y 0
~ Research — o 11\;?90/ 7% Microsoft Office 365 ™ 1.13% o oo Planning ® 16,56% ...
Microsoft Excel 50%. 1040/ Content Management Systems ™ 1,13% . Commitment W 1564% =
Customer Experience Design 11470 .| 111% . 1121%
,75% SaaS ! Self Starter ™| 11,21%
Information Technology Management 10,0991 1:93% Workday ™ 1,11% %’%%(;//0 Mentorship ™8 10,17% 8,80%
: 1204 . , 7 51%
Busmgss Development %%3; 0 Amazon Web Services ™ 1,01% 0000j Self-Motivated ™., 10,14%"'> 8;%
Project Management 9% 708ty Microsoft Power Bl ™ _0,99% 0’0002 Team Leadership ™ 8.78% o o
Microsoft PowerPoint S——_0, 19,35% Adobe Creative Suite ™,098% " Proactive ™ 7,96% _’
Systems Management S 11% - - 0 LAa3% 2,63%
y Y 10 10% Linux Operating System M50.98% ; gn0, Leadership Development M 7.70% ¢ 200
Budget Management = 14% JavaScript Programming Language M.0.97% 0 Neagotiation ™ 7,70%
Continuous Process Improvement M| 9% : - o, 205% egonation B2~ 6 9494
: P L 9 06 Microsoft Project Mg0.95% . Professional Ethic M 6.52% ¢'ye0.
Business Performance Managemept 22070— 8 .87% CSS Styling Language M,0.90% ~"."oo, Troubleshooting ™ 6,40%
Security Em-—_8 82% - m 08y 2% oubleshooting  B-~==" 5 570y,
Analvtical Skills  E=-— W 10,59% Microsoft Outlook 0,89% 2.17% Critical Thinking ™ 6,10% 3.03%
i : 4% Java Programming Language MQ87%  g1q, Relationship Building ™ 5.75%,,,

SkyHive
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Saskatchewan — Jobs

-

\_

Higher supply-demand ratio indicates that Saskatchewan could be
one of the Francophone talent pools because there is sufficient
Francophone talent across occupations.

~

-

o

The majority of top in-demand job titles are suffering from a labor
shortage, except for Sales Associate.

AN

-

%/ SkyHive

The employers in Manitoba should prioritize the hiring needs or

reskilling strategies for the following job titles because they are hard

to find in the supply but are hot in the external labor market:
- Tax Specialist

- Tax Accountant

- Payroll Specialist

- Tax Advisor

- Support Analyst

/

Top In-Demand Job Titles

Tax Specialist

Bilingual Customer Service Associate

Tax Accountant
Payroll Specialist

Customer Service Representative

Tax Advisor

Sales Specialist

Support Analyst

French Teacher
Administrative Assistant
Sales Associate

Retail Sales Associate
Business Development Manager
Project Manager

Architect

Marketing Specialist

SAP Consultant

Diversity And Inclusion Manager
Accountant

Financial Analyst

Credit Manager

Technical Specialist
Delivery Driver

Physician

Customer Service Manager
Quality Assurance Analyst
Regional Sales Manager
Engagement Manager
Service Coordinator
Translator

Copyright © 2022 SkyHive. All rights reserved. CONFIDENTIAL. DO NOT DISTRIBUTE.
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Saskatchewan — Skills

Top Functional Skills

Bilingual

Customer Experience..

Customer Service
Organization Skills
Marketing

Sales

Scientific Research
Presentation Skills
Research

Project Team Management
Social Media Advertising
Reporting

Business Strategy
Social Media Outreach
Corporate Social Media
Social Media Marketing
Social Media Analytics
Recruiting

Social Media Coaching
Leadership Training
Operations Management
Digital Literacy

Microsoft Excel
Communications Planning
Budget Management

Information Technology..

Project Resource Management
Documentation

Regulatory Compliance
Marketing Communications

SkyHive

E—— 25,51%
— 25,26%

3%
18,19%

— 1,55
E— 17.05%
m—16,63%

1, 15,59%
» 15,49%
,,15,38%
y " 15,28%
14,97%
EL)
T, L4.97%
g5
14,36%
14,86%
(1]
0,
|, 14,86%

, ()
m—14,76%

14,83%

m—1372%

13,72% )

31% 14,13%
. 31%

A 13,20%
12,99%
- 12,89%
W 8,09%
m——— 12 0%
m— 155
o, i1.00%

(]

11,23%

Top Technology Skills

Top Soft Skills

30,09%

Microsoft Excel

Microsoft PowerPoint
Operating Systems
Information Systems

SQL

Applicant Tracking System
SAP

Salesforce

Enterprise Resource Planning...

Microsoft Word
PostgreSQL

Amazon Web Services
Microsoft Azure
Geographic Information System
ServiceNow

RDBMS

Microsoft SQL Server
MySQL database
Android

Google Cloud Platform
Microsoft Project
Amazon Redshift
Snowflake

Microsoft Teams
BigQuery

Microsoft Products
HRIS

JavaScript Programming Language
ESRI

Google Analytics

Copyright © 2022 SkyHive. All rights reserved.
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————— 1,19%
], 87%
———— 0,00%
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French Language
English Language
Management
Communication Skills
Interpersonal
Accuracy

Time Management
Work Collaboratively
Adaptability
Leadership
Coordination
Problem Solving
Detail-oriented
Prioritization
Supervision
Mentorship

Safety

Creativity
Teamwork
Troubleshooting
Planning
Commitment
Self-Motivated
Self Starter
Empathy

Team Leadership

Proactive
Negotiation
Customer Satisfaction

S— 07
100,00%
E—205%
m—5,05% °
41,22%

[
53,64% 36,96%
27,03%

B0 78%
, o
P 24,84% 17 40%
. 7 464%
, o
r 0,

11,

| 2443% 53 35,
0,

23'084’ 12,19%
2,66%

14,89%
0,
w 12,78%

22,14% 7.99%

2,04% 59 03%

0,
16,11% 5,45%
15,90%

15,59% 19,06%
E_—1559% 1) 43%
14,66%
M- 14,66% 17 3%
- 13,62%
———-"_ 1 46%
12,99%
13,28%

F 11,95% 2,28%
. 10,50%

14,20%
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Atlantic Canada — Jobs

4 )

Lower supply-demand ratio indicates that insufficient
Francophone talent can fill in occupations that employers demand
in Atlantic Canada.

\ %
4 N

The majority of top in-demand job titles are suffering from a labor

shortage, except for Customer Service Representative.
\/

-

/The employers in Atlantic Canada should prioritize the hiring
needs or reskilling strategies for the following job titles
because they are hard to find in the supply but are hot in the
external labor market:

- Team Assistant

- Registration Clerk

- Registered Nurse - Emergency Room
- Registered Mental Health Nurse

- Tax Specialist

N /

%/ SkyHive

Top In-Demand Job Titles

Registered Nurse

Bilingual Customer Service Associate
Licensed Practical Nurse
Customer Service Representative
Social Worker

Team Assistant

Registration Clerk

Registered Nurse - Emergency Room
Administrative Assistant
Registered Mental Health Nurse
Tax Specialist

Psychologist

Ward Clerk

Registered Nurse - Icu
Physiotherapist

Clinical Therapist

Clerk

Mental Health Technician
Medical Technologist

Insurance Advisor

Utility Worker

Occupational Therapist

Tax Accountant

Registered Nurse - Primary Care
Laboratory Assistant

Unit Assistant

Pharmacy Assistant

Retail Sales Associate

Primary Care Physician

Project Manager

Copyright © 2022 SkyHive. All rights reserved. CONFIDENTIAL. DO NOT DISTRIBUTE.
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Atlantic Canada — Skills

Top Functional Skills

Training

Reporting

Organization Skills

Bilingual

Customer Service
Customer Experience Management
Nursing

Microsoft Office

Leadership Training

Patient Care Documentation
Scientific Research
Emergency Patient Care
Evaluation

Critical Care Nursing
Research

Digital Literacy

Project Team Management
Presentation Skills
Operations Management
Sales

Hiring

Patient Care

Regulatory Compliance
Mental Health Diagnosis
Business Strategy
Information Technology Management
Coaching

Marketing

Professional Development
Testing

SkyHive

0,
N S109% 3140%
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y (o]
0,
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0,
— 505 1705
24,16%

) 0

23,36%
19,92%
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Top Technology Skills

Information Systems
Microsoft Excel
Microsoft PowerPoint
Microsoft Word

SAP

Operating Systems

Workplace Hazardous..

Salesforce
Microsoft Suite
SQL

Python

Enterprise Resource Planning..!

Microsoft Outlook

Microsoft Azure

SharePoint

Linux Operating System
Distribution System

Microsoft Applications

Java Programming Language
Microsoft Active Directory
Geographic Information System
Microsoft Office 365

SPSS Statistics

RMF

AutoCAD Software

HRIS

Applicant Tracking System
Microsoft Visio

Windows Operating System
Microsoft Power Bl

6 85%

m— 2%
= oro, — 6,26%
5 e 13,26%

9,81%
0,
W 2,99% , 08%
S 657
3,78%
2824 ¢ 539,
L6% 0 1o

1,08%
0,32%

. 1,08%
\1216

B 075% 4 10w

0,

0.72% o 1y,
0,

68% 1 539

0,
B 0,65% 0,00%
0,63%
0,63%

B 0,59%
————— 0,00%

B 0,58%
\000%

0,
Ba0:57% 71 5 o9,
B 0.56% 430
m 0,53%

0,63%
W 053% ’
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0,00%
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0
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Top Soft Skills

French Language
Communication Skills
English Language
Management

Work Collaboratively
Interpersonal
Leadership
Prioritization
Problem Solving
Supervision

Time Management
Adaptability

Safety

Coordination
Commitment
Planning
Detail-oriented
Accuracy

Teamwork
Mentorship

Critical Thinking

Self Managed
Creativity

Decision Making
Team Leadership
Self Starter
Leadership Development
Self-Motivated
Troubleshooting
Scheduling

100,00%
100,00%

0,
— 59,12%

m— 5 0%
e

44,82%

37,08%
0,

) 36,32%

m—1,37%
23,78%
e 3091%
m— 5,50%

59,27%
39,67%

25,46%
23,22%

27,83%

16,11%
0,

21,66% 10,62%

- 21,20%
20,26%

® Demand
= Supply
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Conclusion

The research identified a discrepancy between hiring needs for Francophones
and French-speaking talent across the Canadian labor market.

Supply-Demand Gap Mismatches including jobs as well as skills co_uld ha_ve negative effects t_hat
could lead to a loss of work potential through inefficient resource allocation.

The shortage of Francophone talent is not limited to one or two job families,
but rather spans entire industries.

1. Employers could assess the entire Francophone workforces and uncover
employee skills at the most granular level to enable moving talent to the
right place, at the right time
Employers could leverage skill-based talent acquisition for hotly demanded
roles to acquire 80-90% of a skillset and apply the training to close the
remaining gap.

3. Employers could start upskilling programs to mitigate skill gaps to create a
more resilient and inclusive economy.

Recommendation
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SkyHive

Unleashing Human Potential

Learn more: Schedule a demo:
www.skyhive.al www.skyhive.ai/demo



https://www.skyhive.ai/
https://www.skyhive.ai/demo
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